
Alternative Education Provider - Organisation Profile 
Provider Name Trusted Tutors Ltd 

Address Crown House, Second Floor, 37, High Street, East Grinstead, West Sussex, United 
Kingdom, RH19 3AF 

Telephone 02084061590 

Contact Natalie Milsom 

E-mail contact@trustedtutors.org.uk 
Website www.trustedtutors.org.uk 

Summary of provision provided (please tick as appropriate) 

Full Time Alternative Provision x 

Part Time Alternative Provision x 

Tutoring Yes 

On-line Learning Yes 

Bespoke Provision delivered off-site x 
Additional Interventions delivered on-site x 

Full or Part-Time Alternative Provision for Post 16 Students x 

Key Stage 1 Yes 
Key Stage 2 Yes 

Key Stage 3 Yes 

Key Stage 4 Yes 

16 Plus x 
English Tuition Yes 

Maths Tuition Yes 

Science (including IT) Tuition Yes 
Core Curriculum Yes 

Vocational Training x 

Physical activities – such as sports x 

Additional Provision Information  

Trusted Tutors, a National Tutoring Programme partner, is an ideal alternative provision service 
provider. Since 2018, they have transformed the educational experience for disadvantaged students 
through personalized 1:1 and small group tutoring, as well as summer programs. Their collaboration 
with The National Tutoring Programme meant they have been quality assured by Tribal on behalf of 
the DfE to ensure high standards in recruitment, onboarding, and SEN delivery. They were also 
shortlisted for Tuition Business of the Year 2024 by the National Tutoring Awards.  
 
Five key benefits of choosing Trusted Tutors are: 
 
1. Proven Impact: In 2023, they delivered over 500 lessons, resulting in 100% attendance increase and 
a Progress 8 Score of 0.54, surpassing the national average. Ninety percent of students reported 
increased confidence and motivation, with significant academic progress. 
 
2. Specialized Support: They excel in catering to students with Special Educational Needs and 
Disabilities (SEND). Ninety-eight percent of SEND pupils improved their attendance. Trusted Tutors 
provides tailored programs, including various lesson models, to meet diverse needs. 
 
3. Safeguarding: Prioritizing student safety, they implement rigorous safeguarding policies and 
procedures, gaining the trust of schools and parents. Their proactive communication ensures that 

students are safe and well-supported. 
 



4. Flexibility and Customization: Trusted Tutors offers bespoke tutoring programs that align with 
school schedules and specific student requirements. We are known for this. This adaptability makes 
them effective for students who need extra support to stay engaged in their education. 
 
5. Positive Feedback: Both tutors and parents praise their services. Tutors feel well-supported and 
effective, while parents appreciate the transparency and regular updates on student progress. 
 
 

Pastoral Support Offered – please provide a summary of the pastoral care you provide 

 
Trusted Tutors excels in providing comprehensive pastoral care, making them an outstanding choice 
for educational support. They are committed to addressing the diverse needs of students, especially 
those from disadvantaged backgrounds and with Special Educational Needs and Disabilities (SEND). 
Their approach includes personalized 1:1 and small group tutoring, creating a supportive and 
engaging learning environment that fosters both academic and personal growth. 
 
Key aspects of their pastoral care include: 
 
1. Tailored Support: Trusted Tutors matches pupils with suitable tutors based on individual needs, 
ensuring personalized attention and progress monitoring. This tailored approach is done in close 
relationship with the school and Designated Safeguarding Lead where needed and sohelps students 
overcome specific challenges and achieve significant academic progress. 
 
2. Flexibility and Adaptability: Their tutoring programs are designed to be flexible, fitting into school 
schedules and addressing specific attendance requirements. This adaptability is crucial for students 
who need extra support to stay engaged in their education.  
 
3. Safeguarding: They prioritize student safety with robust safeguarding policies and procedures. 
These measures, developed in coordination with experts, ensure a secure learning environment, 
earning the trust of schools and parents. 
 
4. Positive Engagement: Tutors often have less of an age gap between students compared to their 
teachers so often tutors acts like a mentor facilitating communication and care. Tutors at Trusted 
Tutors build strong, positive relationships with students, which is vital for improving attendance and 
motivation. Their supportive and empathetic approach helps students feel more confident and 
motivated in their learning 
 
5. Parental Involvement: Trusted Tutors keeps parents/carer and schools informed and involved 
through detailed student summary sheets and lesson records, enhancing transparency and 
collaboration between tutors, students, and parents. 
 
Overall, Trusted Tutors' holistic and student-centered approach to pastoral care ensures that each 
student receives the support they need to thrive academically and personally. 
 

Service Provider Benefits – please list the main benefits of your provision 

1.Proven track record of delivering tutoring services to schools, home education placements and 
afterschool tuition for short term placements and year long provisions.  

2. Approved and Quality Assured by the National Tutoring Programme 

3. Proven track record with SEND students 

4. Know for flexibility and personalization of tutoring programmes to the needs of students. 
5. Safer Recruitment and Safeguarding a priority 



6. Positive feedback from tutors, schools and parents in delivery of services 
7. Support at all Key Stages especially maths, English and Science 

Provider Outcomes – please list the main outcomes  

1. Increased Attendance: Trusted Tutors achieved a 100% increase in student attendance, 
demonstrating their effectiveness in engaging students and encouraging consistent 
participation in educational activities. 

2. Enhanced Academic Performance: Students receiving tutoring from Trusted Tutors achieved 
a Progress 8 Score of 0.54, which is above the national average. This reflects the significant 
positive impact on students' academic achievements. 

3. Boosted Student Confidence: 90% of pupils reported feeling more confident and motivated in their 
learning. This improvement in self-confidence is critical for long-term academic and personal success 

4. Specialized Support for SEND Students: 98% of SEND pupils increased their attendance, showing 
that Trusted Tutors effectively addresses the needs of students with Special Educational Needs and 
Disabilities, including those with conditions like Dyslexia, difficulties focusing, and Chronic Fatigue 
Syndrome. 
5. Positive Student Outcomes: Case studies, such as a student who was close to being excluded but 
remained in school and took her GCSEs after receiving 10 hours of tuition per week, highlight the 
transformative impact Trusted Tutors can have on individual students' educational journeys. 

Other Information 

Registered as a school? (please provide URN) N/A 

Which regulatory body are you registered with?  
(e.g. OfSTED, ISI, CQC etc.) 

None but have been quality assured 
by Tribal and approved for the 
National Tutoring Programme 

What was your last inspection rating? N/A 

Free School Meals Catered for? No 
Can cater for service users with restricted mobility? Yes  

Can support service users with complex health needs? Yes 

Can support service users with complex education needs? Yes 

 

Pricing Schedule 
Course/Service For Course Per hour Per Day Per Week Per 

Term/Per 
Annum 

All tutoring up to KS4 up to 1:3 - £55 295 1475 59,000 

      

      

      
      

      

      

      

      

      

      
      

      

 


