
Alternative Education Provider - Organisation Profile 
Provider Name Change Education  

Address Harmsworth House, 13-15 Bouverie Street, London, EC4Y 8DP 

Telephone 020 4574 9944 

Contact Rachel Krow 

E-mail Rachel.krow@changeeducation.co.uk 

Website Home | Change Education 
Summary of provision provided (please tick as appropriate) 

Full Time Alternative Provision  

Part Time Alternative Provision  
Tutoring X 

On-line Learning X 

Bespoke Provision delivered off-site X 

Additional Interventions delivered on-site X 
Full or Part-Time Alternative Provision for Post 16 Students  

Key Stage 1 X 

Key Stage 2 X 
Key Stage 3 X 

Key Stage 4 X 

16 Plus  

English Tuition X 
Maths Tuition X 

Science (including IT) Tuition X 

Core Curriculum X 
Vocational Training X 

Physical activities – such as sports  

Additional Provision Information  

Change education works with educational institutes to provide onsite & online tuition where possible. 
We work with councils, schools and alternative provisions to provide tuition on a 1:1 or small group 
basis. 
 
Change Education offers a diverse range of specialist support staff, including Tutors, Teaching 
Assistants, Learning Support Assistants, Mentors, and Counsellors. They are available to provide one-
on-one and small group tuition both in-school, community setting, home based and online, on a 
national basis. All our candidates would undergo our vigorous vetting guidelines and hold valid DBS. 
Tutors would also have safeguarding training and be specialist in their subject fields. 
 
Our specialist tutors possess the following qualifications and skill sets to ensure high engagement and 
strong learning outcomes for your pupils: 
Qualifications: PGCE, QTS, HLTA, TA Level 2 & 3, STEM Degree, Degree (subject specialism), 
Counselling and Mentoring certifications. 
Experience: Backgrounds as Teachers, Tutors, Youth Workers, with experience in 
counselling/mentoring, social work, and Special Educational Needs (SEN). 
Subject Areas: Expertise in English, Math’s, Science, MFL, Humanities, Numeracy, Literacy, Functional 
Skills, GCSE, SATs, KS1 & KS2 and A-Level. 
Engagement & Impact: We utilise a bespoke platform to track each session, ensuring that our service 
delivers tangible impact and benefits for pupils. 
 
   
What we do: 

https://www.changeeducation.co.uk/


· We organise tuition with parents/schools directly so we can understand the needs and educational 
gaps for the students. 
· We can provide at home tuition or tuition in a public space- such as a public library 
· We can provide online tuition 
· We can provide tutors with experience working with students with complex medical, SEMH, 
behavioural or other additional needs 
- Once we have identified the individual needs of the student and matched them with a suitable tutor, 
we organise a meeting prior to the tuition starting so they can prepare and plan lessons accordingly. 
- Weekly updates/reports are provided to the school to detail students’ progress. 
- Regular review meetings are at held to ensure that objectives are met. 
 
Change Education leverages its bespoken-specific software solution, Tutexa, to deliver recorded 
tutoring sessions for all students enrolled in our tutoring programs. 
Key Features: 

• Seamless Communication: Schools can effortlessly communicate with assigned tutors 
regarding lesson objectives, curricular alignment, and individual student needs. All 
communication is visible to administrators, ensuring transparency and collaboration. 

• Comprehensive Online Classroom: Our integrated online classroom offers a full suite of tools 
essential for high-quality online tutoring. This includes video chat, interactive whiteboards, 
document editors, and screen sharing. The platform is user-friendly across all modern devices 
and is fully safeguarded to protect students. 

• Efficient Attendance Tracking: Schools can easily monitor student attendance for both in-
person and online lessons. Additionally, they can access tutor feedback, ensuring that 
tutoring is effective and contributes to student achievement, all without adding 
administrative burdens. 

• Streamlined Feedback System: Tutors can provide detailed feedback for each student after 
every lesson and communicate with schools regarding student progress and tutoring needs. 

• Quality Assurance: A robust rating system ensures that we collaborate only with the highest-
rated tutors, maintaining a standard of excellence across our tutoring programs. 

• Secure and Trusted: Already trusted by numerous schools, the platform is e-safeguarded, 
ensuring the secure storage of confidential data. 

 
Measuring and Reporting 
Our platform's agency administration module enables the export of data to generate detailed reports, 
effectively measuring and showcasing the impact of our tuition services. 
 
Tuition can be tailored to individual needs, offered on a 1:1 basis or in small groups as required. 
Whenever possible, we prioritize 1:1 support, as this approach consistently yields the most significant 
progress in both academic achievement and self-confidence. 
 
 

Pastoral Support Offered – please provide a summary of the pastoral care you provide 

Our Tutors work towards providing: - 
 
Positivity – to encourage and provide positive reinforcement  
Confidence – work with students on developing their self confidence 
Anxiety – Work at the student’s pace and encourage where they can  
Communication – always provide open and positive communication  
 

Service Provider Benefits – please list the main benefits of your provision 
1.Fully compliant tutors offered 



2.Bespoken online platform which is e-safeguarding 
3.All tutors undergo safeguarding training prior to commencing tuition 

4.Platform to record attendance, reports and impact available for free for all to use 

5. Allocated experienced account manager for the contract  

6.All tutors are fully supported with resources readily at hand 
7.Experience SEN tutors available to accommodate individual needs 

8.DSL at hand inhouse 

9. Wide range of tutors available to accommodate various subjects, ages & needs 
Provider Outcomes – please list the main outcomes  

1. Measurable impact on student 

2.Vetting information provided on all tutors 

3.Bespoken e-safeguarded platform for online tuition 
4.Account manager – manages whole process from start to finish (including liaison with parents) 

5.Sessions records, attendance and files safely stored on our platform 

Other Information 
Registered as a school? (please provide URN) N/A 

Which regulatory body are you registered with?  
(e.g. OfSTED, ISI, CQC etc.) 

N/A 

What was your last inspection rating? N/A 
Free School Meals Catered for? N/A 

Can cater for service users with restricted mobility? N/A 

Can support service users with complex health needs? N/A 

Can support service users with complex education needs? N/A 

 

Pricing Schedule 

Course/Service For Course Per hour Per Day Per Week Per 
Term/Per 

Annum 

Tuition   £47    

      
      

      

      
      

      

      

      
      

      

      

      

 


