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Leaving care should be an exciting time.

It can, however, also feel quite scary and
overwhelming, and we want to support you
becoming a young adult.

We are your corporate parents. This means
that everyone from Reading Borough Council’s
Chief Executive down to all front line staff and
elected council members are concerned about
you as if you were our own.

It is our responsibility to be good parents to
you and to all care experienced young people.

Together we want to work with you - and for
you - to give you the best opportunities for the
future.

We recognise that the help and support you
receive from us and our Leaving Care team
in Reading is critical in helping you transition
from care to independence.

We want to be the best parents we can be.
We have high aspirations for you and want you
to have the support you need to achieve your
goals and potential.

We can help you access housing, education,
training, work, physical and mental health
support.

Reading Borough Council also recognises Care
Experience as a protected characteristic so we
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you navigate the challenges that moving inte  * * ..
independent living can bring — ydu s'hoyld.feel '

able to make contact if you need information;

advice, practical or emotional support, or just.

someone to talk to.

More information and a copy of this handbook,
can be found on our website’s Young People’s
Zone, which was co-produced with our
Children in Care Council (Care2Listen).

With our very best wishes,

g

Cllr Wendy Griffith
Lead Member for
Children’s Services

o

Lara Patel
Executive Director of
Children’s Services
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The law defines four categories of care leavers — Eligible, Relevant, Former Relevant and
Qualifying. You will be entitled to support from the Leaving Care team if you are a care leaver,
however the help and support that you will receive will depend on where you are in your leaving

care journey:

Eligible young people

‘Eligible’ young people are 16 or 17 year
olds who are still looked after (in care)
and were looked after for at least 13
weeks since the age of 14.

Relevant young people

‘Relevant’ young people are 16 or 17
years old who are no longer looked
after but were looked after for at least

13 weeks since the age of 14 (including
on their 16th birthday).

Former Relevant young people

‘Former Relevant’ young people
are young people aged 18-25 years
who were previously an ‘eligible’ or

‘relevant’ child.

If you are eligible to receive leaving care
support, you will not necessarily have an
allocated worker or be eligible for all the
support outlined in this offer.

However, we can offer advice and guidance and
can work with you to assess and consider any
additional needs you may have.

We can also work with you to make a plan for
how those needs will be met. We can also offer
help with living expenses if you are in higher
education, up to the age of 25.

Qualifying young people

‘Qualifying’ young people are young
people aged 16-25 years who were
looked after on or after their 16th
birthday, who are no longer looked after
and were looked after for less than 13
weeks after their 14th birthday.

Your entitlements as a care leaver

The amount of support you get will depend on
your age and circumstances.

To get the full support detailed in our Local
Offer you must have been in care for at least
13 weeks between the ages of 14 and 16
(including on your 16th birthday) or in care for
at least 13 weeks after your 16th birthday.

If you are unsure of your status or what support
you are entitled to, please speak to your
personal advisor who will be able to help you to
understand your rights and entitlements.
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As explained in the intro, we are your corporate parents and we are concerned about you as if you were
our own child.

This means that it is our responsibility to be good parents to you and all care experienced young people.
Our Leaving Care Service is made up of:

We have a Service Manager — Re<sELIN® — who oversees the service and some specialist workers who can
offer more targeted support. It is all our jobs to support you in your journey towards independent living. We
have a legal duty to support you until you are 25 if you would like that ongoing support.

We are based at the Civic Centre near Reading town centre and we are part of Reading Borough Council,
providing children’s services under the name Brighter Futures for Children.

KAYoN
Team Manager
FARIAN CHARLOTTE
Assistant Team Assistant Team Manager
Manager

YoUNG PERSON SoCIAl WoRkKERS

ADPPRESS:
Civic Offices, Bridge Street, Reading RG1 2LU

TELEPHONE:
0118 937 5320

EMAIL: |eavingCare@reading.gov.uk /
CorporateParenting@reading.gov.uk


mailto:LeavingCare%40reading.gov.uk?subject=
mailto:CorporateParenting%40reading.gov.uk?subject=
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CARE LEAVERS

There is also a lot more information about the A

support and services we offer on our website, ‘

in the pages dedicated to care leavers in our 1F YOU MAVEGREIE ARE sUR 13 BESER WITHOVTA
YOUng People's Zone. PIRTUDAY, YOU HAVE THE RIGHT TO VARIOUS SERVICES

WE CAN HELP You To:

® Make plans for your future ® Keep yourself fit and healthy and to feel

good about yourself
@ Stay in education for as long as you want to

@ Stay in touch with people who are

@ Find the training course or career that you important to you
really want
® Deal with difficulties and negotiate
® Find a job solutions to problems
® Have somewhere suitable to live ® Find out about your rights
® Make sure that you have enough money to @ Access your in-care records when you
live on reach the age of 18, if you want to.

® Support you to budget

You have the right to be involved in all
decisions about your plans for leaving

care.

Reading’s Children in Care Council _ _ i )
(Care2Listen) Being a part of Reading’s Children in Care

Council is a fantastic opportunity to influence
Our children in care council provides children real changes to the services and support that
and young people with opportunities to have all of Brighter Futures for Children’s children
a say on the issues that matter to them as looked after and young people receive.
a looked afterchild and to be heard by the
people who make decisions about their lives. It enables children and young people to


https://brighterfuturesforchildren.org/young-peoples-zone/care-leavers/
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express their views, make suggestions

directly to senior managers and the Corporate
Parenting Panel, and meet new people and get
involved in exciting activities.

To find out more please go to the Care2Listen
pages on the BFfC website.

Advocacy

You have a right to support from an
independent advocate if you are thinking about
challenging any decision about the care or
support that we give you.

Advocacy: if you sometimes find it difficult to
say what you want, or you would like someone
to help represent your views, you are entitled
to have an advocate who will help you.

If you are aged under 18, we will appoint an
advocate for you. If you are aged 18 or over, we
will be able to point you in the right direction

to obtain an advocate if we cannot provide one
ourselves.

Your advocate will be someone independent of
the council and will be there to ensure that you
are listened to; they might come with you to
meetings to help you to get your views across.

Advocacy support for Reading care leavers is
provided by an organisation called Reconstruct
You do not need to arrange this contact through
your worker. You can contact them directly by
calling 0800 0209858 or visiting their web_
pages specifically for children and young
people cared for by Reading Borough Council.
Or you can email them at Advocacy.Reading@

reconstruct.co.uk.

Complaints and compliments

If you want to make any type of comment
about your care or the services that you have
received, you can contact us by email at

Socialcare.complaints@reading.gov.uk or by
calling 0118 9372905.
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There’s a leaflet specifically for you on our
website. It’s called Let Us Know and it gives
you all the information you need on how to
make a complaint, and also how to send us a
compliment, if you’d like to do that.

You can find the leaflet and other information
to help you on the home page of the Young
People’s Zone on our website.

Alternatively, you can just tell your social
worker or personal advisor or your carer that
you want to make a comment or complaint.

We guarantee that we will listen to what you
have to say, we will looking into it properly, and
will respond to you in areasonable time-scale.



https://brighterfuturesforchildren.org/young-peoples-zone/being-in-care/care2listen/
https://brighterfuturesforchildren.org/young-peoples-zone/being-in-care/care2listen/
https://reconstruct.co.uk/readingportal/
https://reconstruct.co.uk/readingportal/
mailto:Advocacy.Reading%40reconstruct.co.uk?subject=
mailto:Advocacy.Reading%40reconstruct.co.uk?subject=
mailto:Socialcare.complaints%40reading.gov.uk?subject=
https://brighterfuturesforchildren.org/wp-content/uploads/2023/05/Let-us-know-BFfC-complaints-leaflet-CYP-May-2023.pdf
https://brighterfuturesforchildren.org/young-peoples-zone/
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KEEPING 1N ToveCH

We always want to keep in touch with you to
make sure things are going well.

While you remain in care your social worker will
visit you at least every 6 weeks. This is unless
there has been an agreement with you, your
carers and your Independent Reviewing Officer
(known as your IRO) that because of your
circumstances, and because you are settled,
the visits will be less frequent.

If this is the case, your social worker will visit
you at least every 12 weeks.

Once you become a care leaver your personal

PREPARING FoR LEAVING
CARE - PATHWAY PLANNING

Every young person we are working with over
the age of 16 who is care experienced will have
a Pathway Plan up to the time that we are no
longer working together.

Your Pathway Plan will set out what is
important to you and what do you want to
achieve in the future.

This Plan will need to develop as you approach
adulthood, and as your situation changes.

When you reach 18 you will no longer be
looked after, but your personal advisor will

advisor will visit you at least every 8 to 12
weeks.

These are minimum expectations; your social
worker or personal advisor should discuss with
you what will work for you, and what frequency
of visits you want and need.

Available support

We have provided details of the support that is
available to you over the next few pages.

Please note: The amount of support that you
get will depend on your age and circumstances.

continue to meet with you and work on your
Pathway Plan to ensure that plans are still in
place to support you while you are a young
adult.

Your Pathway Plan will:

® Be made with you

® Identify your needs

® Identify how we will support you in
meeting your needs.
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PREPARING FoR LEAVING
CARE - PATHWAY PLANNING

EDVCATION, LEARNING AND

TRAINING

Your Pathway Plan will be reviewed
with you:

@ At least every six months, or

® Whenever there is a significant
change in your circumstances, or

@ If you ask for a review.

Your Pathway Plan will include
information on how we will support
you towards full independence. It
will cover, where relevant to you,
the following areas of your life:

® Health and care
® Education and training
® Employment

@ Living arrangements
(accommodation)

@® Money and finances

@ Relationships

@ Practical and life skills
@ Culture and identity

@ Leisure activities

@® Emotional development and
wellbeing

® Any legal or immigration issues.

We want to make sure that you have the
support that you need to achieve your goals
in life.

You may wish to continue in education. If that’s
your preferred pathway we will help you access
college courses, university or other training.

We will provide you with a laptop to assist

with any courses, studies or applications you
are doing and can assess additional financial
support if there are specific requirements of a
course you are undertaking, such as equipment
or clothing.

Alternatively, you may wish to go into work, if
so we will support you in this route.

We will provide you with assistance with
expenses linked with education, training

or employment, and the virtual school will
continue to support you until the end of Year
13. You can learn more about our virtual
school on our website (scroll down the page!).

Supporting you to go to university or
college

The website Propel provides full information
about each educational institution’s provision
for care leavers, as well as inspirational stories
from care-experienced students.

Your personal advisor will:

@ Support you with your applications
and ensure that you receive your full
entitlements.

® Record your financialarrangements and
vacation accommodation clearly in your
Pathway Plan.


https://brighterfuturesforchildren.org/young-peoples-zone/being-in-care/
https://brighterfuturesforchildren.org/young-peoples-zone/being-in-care/
https://becomecharity.org.uk/get-support/propel/help-for-universities-and-colleges/
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EDVCATION, LEARNING AND

TeAINING

Helping with the cost of going to
university

If you are a relevant or former relevant care
leaver and you enter a higher education or
university degree course, the Leaving Care
team will provide you with the following
support:

@ An allowance of up to £1500 per academic
year

@ Help and support with non-term-time
accommodation (including a level of
financial support up to an agreed amount)

@ Ensuring that nominated staff at the
university are available to help you if and
when you need it

@ A gift of up to £100 on successful
completion of a first degree programme,
and up to £300 towards the cost of
graduating from university.

Information regarding the financial support
available to care leavers can be found via

The Student Finance website which can be
accessed through www.direct.gov.uk This site
also provides lots of information as well as the
place where you apply.

Note: If you are a parent with a dependent
child, you have a disability, or you are

experiencing financial hardship because you
have been in care, you may be entitled to extra
money from your university or college. You
should make contact with the Student Services
Department at the education establishment to
find out if you are eligible for these funds.

Discretionary bursaries

Discretionary bursaries are awards that
individual universities and colleges can pay to
individual students to help them to overcome
particular difficulties that might otherwise
prevent them from pursuing higher education.

If you are planning to attend university or
college, you will also be supported by your
social worker or personal advisor to explore
what additional financial support you may

be eligible for either from your university or
college or from Student Finance, such as via a
student loan.

If a bursary is agreed but for any reason you
cannot access it, it may also be possible for
you to receive additional financial support for
a defined period, until you start receiving your
agreed bursary payment.

You can find further information about the
Bursary Fund and how to access it via the
following link: A Young people’s guide to the
16 to 19 Bursary Fund.



https://www.gov.uk/
https://www.gov.uk/guidance/advice-for-young-people-16-to-19-bursary-fund-guide
https://www.gov.uk/guidance/advice-for-young-people-16-to-19-bursary-fund-guide
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EDUVCAToON, LEARNING AND
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College equipment

If you are attending university or college, you
may be eligible to receive a discretionary
payment of up to £200 for each academic
year, to support you with meeting the costs of
college equipment.

You should discuss your needs with your social
worker or personal advisor; they will then
access any funds that are agreed for you.

We have a dedicated Education, Training and
Employment Advisor for care experienced
young people who can help you and your
social worker or personal advisor plan your
next steps.

e evate

Helping you towards a Brighter Future

Our Elevate Team runs regular career
opportunity days and hold a weekly drop-in
that you can access on an ad-hoc basis. These
events offer the opportunity for you to learn
about work experience opportunities both
within Reading Borough Council and with our
partner agencies.

We work closely with other local organisations,
such as Jobcentre Plus and business
organisations such as John Lewis and Thames
Water, to promote work experience and
employment opportunities. We will encourage
you to proactively engage with them to
understand your options.

Laptop

If you are in education or training, you will

be entitled to a laptop if you require one to
support your attendance and/or learning; your
social worker or personal advisor will discuss
this with you.

It will also need to be recorded in your
Personal Education Plan or Pathway Plan.

Reading Borough Council’s
apprenticeship scheme

Reading Borough Council (RBC) has a

care leavers’ apprenticeship scheme
which all Reading care leavers are able

to apply to, and which can then lead to

a permanent position at the council.
Details of this scheme can be accessed on
Reading Borough Council’s apprenticeship
webpage.

We can also offer additional support to
help you to secure suitable employment,
such as helping you to prepare a CV, giving
you interview practice and providing you
with a mentor to speak to about your
future plans and aspirations.


https://www.reading.gov.uk/work-for-us/about-our-apprenticeships/
https://www.reading.gov.uk/work-for-us/about-our-apprenticeships/

HAVING SOMEWHERE sU'TARLE
To LWVE

One of the most important decisions that
we have to agree with you as a care leaver is
where you are going to live.

It is very important that wherever you live, it is

the right move for you, and we will need to plan
ahead to make sure that we find the right place
for you.

Your social worker or personal advisor is there
to help you with this, working through the
options available to you and helping you to
decide on what will be best for you at that time.

All plans for your accommodation will need to
be included in your pathway plan and agreed at
your review.

One myth that some care experienced young
people hold is that they need to move out from
their foster placement when they turn 18. This
is often not the case.

We want to support you to move on when you
are ready to live a bit more independently and
not just because you have turned 18.

There are different types of accommodation
and these will be tailored to your individual
needs and discussed with you.

Options may include:
@ Staying Put with an existing foster family

@ Living at university
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@ Returning to live with your parent(s) or a
wider family member

@ Living in supported lodgings, semi-
independent accommodation, or supported
housing

@ Securing a private tenancy.

Living independently

All our care leavers are entitled to a priority
nomination for a social housing tenancy in
Reading Borough but there is no explicit
commitment to provide housing.

You will be supported by your social worker
or personal advisor to register for housing and
discuss with them when you will start bidding
with the aim that you will have moved on to
independent living by the age of 21.

Living outside of Reading

You may not want to remain in Reading, or you
might be currently living outside of Reading and
want to remain living in your local area.

If so, we will work with you and the local
council that you live in to plan how you can
best stay in the area you feel comfortable and
at home in.
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HAVING SOMEWHERE sUITARLE
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Different councils have different rules about
who is eligible for their housing, and we will
help you explore this. As previously mentioned,
care leavers are prioritised but there is no
guarantee you’ll be offered social housing.

Private renting

If you are not eligible for a local social housing
tenancy or would rather move into private
rental, pending an affordability assessment, we
can offer support by paying your deposit and
your first month’s rent.

A moving in gift

Once you have moved on to independent
living, you are entitled to a grant of up

to £3,000 for you to use to furnish your
home; you can access this by speaking
with your personal advisor.

Preparing for more independent living

Moving to live on your own is a massive step, it
is not just about paying bills and cooking your
own food, it’s also about staying healthy and
getting on with your neighbours.

We work closely with our care experienced
young people to help you to learn the skills
that you will need to succeed in your new
accommodation and to prepare you for
independence.

We also expect your foster carer(s) or
residential care worker(s) to help you to
learn independence skills, and this should be
included in the discussions at your Looked
After reviews.

Your social worker or personal advisor will
talk to you about this as part of your pathway
planning process.

When you reach 18, you will no longer be a
child looked after so your previous IRO’s role
in undertaking your child looked after reviews
will cease.

We recognise however, that IROs are often very
consistent adults in the lives of our children
looked after, and given this, for some care
leavers it is important that their IRO remains
involved in their lives while they transition into
independence.

Given this, we offer you the choice to have your
IRO remain involved to help to ensure that you
are settling into adult life and receiving all the
support that you need — this will be discussed
at your final child looked after review prior to
your 18th birthday.
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There are several different sources of
financial support that you are entitled to
as a care leaver, but the amounts that you
will receive will vary depending on your
circumstances and legal status.

Other factors that may affect the payments
that are made to you will include the type of

Advice

accommodation that you live in, and whether
you are engaged in employment, education, or
training.

We will provide you with financial advice and
support to help you to prepare for independent
living and to know how best to manage your
money.

Learning the necessary skills to live independently does not begin after you have left care, it begins
when you are still in care. You will be supported by your personal advisor to gain these skills, and once a
year you will be able to access the Skills 4 a Brighter Future programme alongside other young people in

care.

This programme has been designed specifically for you as care leavers. It consists of six modules that

covers the following topics:

MY MmoNEY

Finances, benefits,
budgeting and making
your money go further/
how to look for bargains!

MY SAFETY

Internet dating, social
media, support networks,
who to turn to for help,
avoiding internet fraud,

mY FuTveE

Writing a CV, applying for
jobs, interviews, education
and grants.

MY HomE

Housing options, managing
a tenancy, budgeting for
bills, cleaning and being a
good neighbour.

cyber safety.

Prior to each session there is the opportunity to
learn to cook and share lunch with all those on
the course.

While you are attending the programme, you
will receive an AQA accredited certificate on
completion of each session, this is evidence for
your record of achievement.

The course will equip you with a lot of the
skills that you need to live on your own, and it
will provide you with important contacts and

people who you can turn to for support.

Additionally, your social worker and personal
advisor will support the assessment of your
independence skills and will provide support,
advice, and guidance on a range of issues
relating to leaving care including:

@ Accessing Education, Employment, and
training

® Developing Independence skills
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@ Finding and managing suitable and secure
accommodation

® Managing your finances and claiming
benefits

@ Support to access Health services
including access to emotional and mental
health support needs.

Your social worker or personal advisor will also
help you to access specialist support when
you need it, this may include counselling and
advice services, issues relating to alcohol

and drug use, sexual health, budgeting, and
benefits such as universal credit.

Bank accounts
Before your 16th birthday we will:

® Provide information on how to access
your savings

@ Help you to open a bank account.

You will receive payment schedules that detail
any payments that you are entitled to receive
from Reading Borough Council and will confirm
payments prior to any being paid directly into
your account.

Note: Reading Borough Council may choose
not to make direct cash payments to you where

THE FINANCIAL sUPPoRT

You'RE ENTITLED To

Financial support for 18+ year olds

You may still receive some financial support
from Reading Borough Council once you turn
18; however, you will be expected to get your
main income from work, education grants, and,
if eligible, benefits. In most instances we will
not be responsible for your daily living costs.
We will continue to Pathway Plan for you, to

L4

there are concerns around budgeting or risky
behaviours, however this will be discussed with
you, and you will be notified of the payments
schedule.

Savings and ISAs

When you leave care, you should have a short-
term savings account, containing the savings
that you and your carer/residential home have
made while you were in care.

If you were in care for more than 12 months,
you will have a Junior ISA which was set-up
with £200 initially. Reading Borough Council
will also have paid additional money into this
account for you to have as savings.

When you become 18 years of age, this account
will become an Adult ISA and you will be able
to access this money.

Your social worker will be able to give you
information about the money in your account
and advise you about how to access this
money.

A

help you to develop in your chosen career and
to gain meaningful employment, and to aim
high in your aspirations.

Universal credit

If you are aged 18 or over you may be
entitled to claim Universal Credit, if you are
unemployed, available for and actively seeking
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THE FINANCIAL SUPPORT
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work, or working less than 16 hours per week
on average. You will need to show that you
have actively looked for work and that you
are available to go to job interviews or attend
appointments at short notice.

To get Universal Credit you must go to a Job
Centre (usually every two weeks or when
asked) to show how you have been searching
for a job; this is known as ‘signing on’.

If you are on a part time college course you
may also be entitled to Universal Credit,
provided that you are able to make yourself
available for work.

Note: Young people who do not undertake

the supporting actions required for Universal
Credit, miss appointments, leave a job without
a good reason, or are dismissed, may be
subject to a benefit sanction. In order to avoid
this, your personal advisor can help you with
your job search, attending appointments at the
Job Centre and fulfilling other commitments.

You can find information on the .gov.uk website
about Universal Credit (https://www.gov.uk/
universal-credit)

Disabled or ill care leavers

If you are disabled or suffering from long term
ill health, you may be able to claim certain
health or disability related benefits when you
are 16 or17:

® Employment and Support Allowance (ESA)
@ Personal Independence Payments (PIP)

Find information about health and disability
related benefits

Mo

Council tax contributions

As part of our commitment as corporate
parents, Reading Borough Council (RBC)
contributes to council tax payment for all
Reading care leavers (who meet Leaving Care
criteria) who live in the borough.

Contributions are dependent on your age:

@® 18-20 years of age — 100%

@ 21-22 years of age - 66%

® 23-24 years of age - 33%

@ 25 years of age and older - 0%

If you live outside of Reading borough, we
will support you with a letter to access similar
support if this is on offer by the local authority
in which you are living.

If your local authority does not offer similar
support, you should speak to your personal
advisor about how BFfC (Reading Borough
Council) can support you with your council tax
payments.

Birthday allowances

If you are an eligible, relevant, or former
relevant care leaver, and you are living in semi-
independent or independent accommodation
or you have returned to live with your parents,
you will receive a birthday allowance, or gift
equivalent, from us, up to and including your
21st Birthday.



https://www.gov.uk/universal-credit
https://www.gov.uk/pip/eligibility
https://www.gov.uk/pip/eligibility
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THE FINANCIAL SUPPoORT
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How much we give you will be dependent on
your age:

16th — 18th birthdays — £100 (if not in foster
care, living in a family and friends foster care
arrangement or living in a residential home)

19th - 20th birthday — £50
21st birthday — £100.

Note: If you are serving a remand or custodial
sentence you will receive a £20 monthly
allowance.

Clothing allowance (16 and 17-year-
olds)

If you are not living with mainstream foster
carers or in a family and friends foster care
home, or in a residential home, you will

be entitled to receive up to £100 clothing
allowance every three months.

Festival, culture, and religious allowance

If you are an eligible, relevant, or former
relevant care leaver, and you are living in semi-
independent or independent accommodation
or you have returned to live with your parent(s),
you are entitled to a festival allowance or gift
equivalent.

Festival allowances can be paid in accordance
with festival dates of your choosing, i.e.,
Christmas, Eid, or Hanukkah etc. The value

of this allowance (or a gift equivalent) will be
dependent on your age:

Age 16 or 17 — £100
Age 18 - 21 - £50.

Note: Again, if you are serving a remand or
custodial sentence you will receive a £20
monthly allowance.

Identity allowance

We are committed to promoting your identity
whether cultural, religious, or personal
preference, so if you are an eligible, or relevant,
care leaver aged 16 or 17 you will be entitled to
an identity allowance for skin and hair care.

This will be paid in line with your assessed
need, up to a maximum of £250 each year.

If you are an eligible, or relevant, care leaver
aged 16 or 17 you will also be supported

to stay in touch with the people who are
important to you, who cannot be reached by a
visit or via virtual platforms.

"7
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THE FINANCIAL SUPPORT

You’RE ENTITLED To

Under special circumstances, your social
worker or personal advisor can agree an
allowance of up to £10 per month to help you
to purchase calling credit or cards to speak to
your parents or other family members who live
in distant locations, including abroad.

Housing allowance

Your social worker or personal advisor will
signpost and assist you to make any claims
that you are eligible to make for benefits, under
current universal credit legislation.

If there is a delay in you receiving your benefit
you may be eligible to receive additional
financial support for a period of up to five
weeks, until benefits are paid to you. Your
social worker or personal advisor will discuss
this with you if your benefit payments are
delayed.

Leaving Care grant

If you are an eligible, relevant, or former
relevant care leaver you will be supported with
a grant up to £3000 towards the cost of setting
up home.

Agreement to use your Leaving Care Grant is
required from your personal advisor prior to
you purchasing any items. Wherever possible
your personal advisor will arrange payment and
delivery of items.

If you plan to leave a supported living
arrangement after the age of 21 your Leaving
Care Grant will remain available to you for

a maximum of 12 months after your 21st
birthday (or 12 months after you have left
university if you leave university after the age
of 21).

Personal allowance

If you are an eligible, or relevant care leaver
under the age of 18 you cannot claim universal
credit. If you are living semi-independently
you will instead receive a personal allowance of
£71.70 a week until you reach the age of 18.

If you are not in employment, your personal
advisor can support you to make an initial
benefit claim on or shortly after your 18th
Birthday. Once your claim has been made you
will then be entitled to receive £71.70 per
week for up to 5 weeks, until you receive your
first benefits payment.

After 5 weeks further support may still

be available to you for a further 5 weeks
dependent on your situation; this will be
provided through food vouchers and money
paid towards your utilities.

If you are experiencing genuine hardship, your
personal advisor will be there to support you.
Your personal advisor will be able to support
you to complete a budget plan and will be able
to advise on accessing support from Jobcentre
Plus and the Citizens Advice Bureau.

Transport allowance

If you are an eligible, relevant, or former
relevant care leaver aged under 18 years, and
you are not entitled to receive travel expenses
from their college or employer, and are not
attending university or college outside of
Reading in term-time, you will be entitled to
one of the following:

@ A local bus pass to enable you to
attend education, employment, or
training and to participate in local
recreational activities.

® Travel expenses equivalent to a
monthly bus pass rate in their local
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You’RE ENT'TLED To

® A bicycle package, including: a
bicycle, a helmet, bicycle lights and
a bicycle padlock, supplemented by
a local bus pass for 3 months running
from the first day of December to the
last day in February).

If you are an eligible, relevant, or former
relevant care leaver who attends university
or college full-time in Reading, or who attends
university or college full-time outside of the
Reading area, but returns to Reading during

university vacations, you will be provided with:

@ Travel expenses equivalent to a
monthly bus pass rate in your local
area during term time.

® A Reading bus pass during your main
university vacations, if you are based
in Reading, or a continuation of your
monthly bus pass rate if you choose
to remain living in your college or
university accommodation outside of
the Reading area.

® Financial support to travel between
your college or university and Reading
up to four times each academic year,
if you are living outside of the Reading
area in term times.

Note: Students will ordinarily be expected to
travel by public transport.

Learning to drive

If you are an eligible, relevant, or former
relevant care leaver aged 17 or 18, and your
carers consider that you are ready, you will be

entitled to a fully funded learner driver package
including:

® Up to 10 driving lessons

@ The cost of your provisional license
@ The fee for your first theory test.
and:

@ The fee for your practical test.

Financial struggles

Please let your social worker or personal
advisor know if you are struggling financially.
At times we are able to offer discretionary
financial support in emergency situations.

Depending upon your age and the type of
accommodation you are in you could also be
eligible for additional funding. Please speak
with your social worker or personal advisor to
clarify what you are entitled to.
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KEEPING 1T AND HEALTHY

The Children’s Looked After Health team is If you are a young parent, we will support you
responsible for coordinating the health of to do the best for your child or children:
children who are looked after.

® We will help you arrange childcare, if

The team promotes the health and wellbeing this is what you want

of children and young people by working
closely with them and those involved in their
care, including parents, foster carers, social
workers, leaving care personal advisors,
teachers, school nurses, health visitors, GPs
and paediatricians.

@ Give you information about health
drop-in centres

@ The Children Looked After Nurse
will work with you to develop a
‘health passport’ containing key
information from your childhood (for
example, when and if you have had
immunisations) and your current
health needs.

Further information and detail of how to access
the service can be found on the Children and
Young People in Care page of the NHS website.

Below are some of the ways that your Leaving
Care Service and your personal advisor can
support you to stay healthy and look after your

physical and mental health. We can: As part of supporting you to stay fit and

@ Give you information on healthy healthy, all Reading care leavers have access
living. to part funding for gym membership up to £20
per month if this is supported by your pathway

@ Give you information on getting help plan or PEP.

to pay for prescriptions.

@ Support you to register with a GP. Health passport

When you turn 18, you will receive your health
passport, this will include useful information of
how to access your health history and details of
your immunisations.

® Support you to move from CAMHS to
adult services.

@ Give you information about
counselling services that are available
locally.

You may need to know about your medical
history for future employers or for travel
insurance purposes; if this is the case your

® Give you help with transport costs health passport will give you access to the
when attending health appointments.



https://cypf.berkshirehealthcare.nhs.uk/our-services/other-services/children-and-young-people-in-care/
https://cypf.berkshirehealthcare.nhs.uk/our-services/other-services/children-and-young-people-in-care/
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KEEPING F1iT AND HEALTHY

information that you'will need. It will enable
you tocheck what illnesses or treatments you
have had, any allergies that you may have had,
and whether you have had any vaccinations.

It may also be useful for you to know of any
previous medications that you have taken at
different times in your life.

If you do not have your health passport, speak
to your personal advisor. It is your right to have
a record of what you have been treated for in
the past.

As a care leaver if you want a full health check,

please talk to your personal advisor or social
worker about how one can be provided for you.

NHS Low Income Scheme (over 18s)

If you have a low income, the NHS Low Income
Scheme could help you pay for:

@ NHS prescription charges
@ NHS dental treatment charges

@ The cost of sight tests, glasses, and contact
lenses

@ The cost of travelling to receive NHS
treatment

@® NHS medically related wigs and fabric
supports

You can access this support if you are:

Under 18 years and in full-time Education,
Employment or Training.

or
Aged 18 or over and on a low income.

You will need to complete an HC1 form. Your

personal advisor will be able to provide you
with support around accessing and completing
this form.

Gym membership

Thanks to GLL, a not-for-profit charitable social
enterprise, Reading care leavers can apply

for six months’ free gym membership at any
GLL sports/leisure centre in Reading. See your
Personal Advisor (PA) for more details.

Remember: Being healthy does not just mean
eating vegetables, exercising regularly, and
keeping your teeth clean.

It also means feeling strong and well
emotionally, making positive relationship
choices, feeling safe where you live and not
smoking, doing drugs, or drinking alcohol to
excess.

If you are struggling or have concerns about
your physical or mental health, we can help you
to access the support that you need.

Free NHS prescriptions

Reading’s care leavers aged between 18-

25 and registered with a GP qualify for free
prescriptions, thanks to Buckinghamshire
Oxfordshire and Berkshire West (BOB)
Integrated Care Board. For full details and how
to obtain your NHS prescription prepayment
certificate, please speak to your PA.


https://www.better.org.uk/leisure-centre/reading
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APPITIoNAL HELP AND sUPPoRT CAN PE MAPE AVAILAPLE To You F...

... you are pregnant or a young parent

Being a parent can be difficult and we want
to make sure that you get the support that
you need when you are expecting a child and
when you become a parent.

If you are a care leaver and an expectant
mother, you are usually eligible to access

a Sure Start Maternity Grant of up to £500
towards your unborn child’s needs. If you are
an expectant mother, your social worker or
personal advisor will therefore support you to
complete a Sure Start Maternity Grant form.

... you are in custody

We will be there for you if you are in custody
and if you want our support. You will be
allocated a Personal Advisor.

They will help you make arrangements when
you are released and work with you and any
other agencies supporting you to ensure you
have somewhere to go when you are released.

We will stay in touch by visiting you at an
interval that you agree with.

... you are aged 25 or over

We understand that your needs do not
suddenly disappear or change when you turn
25 and you may need somewhere to turn to for
support.

Young parents who are British Citizens can also
access the mainstream £500 grant from week
29 of pregnancy until 3 months post birth (see
Sure Start Maternity Grant on GOV.UK).

Lone parents can also apply for healthy start
vouchers to help purchase milk and fresh/
frozen fruit and vegetables (see the Healthy
Start website).

All Reading care leavers who become mothers
will receive a new baby present and card (value
up to £50).

..k‘. L] :.. "[,

Once you turn 25 you can still contact us for
information, advice, and guidance either via
your former personal advisor if you are still in
touch with them.

You will no longer have an allocated worker,
although you may still be in touch with
someone who was, there will be no more
pathway plans and we won’t chase you, but we
will be here if you need us.

... you are an unaccompanied young
person who is seeking asylum (UASC)

If you are 18 years and awaiting an initial
decision:

Former Relevant UASC Care Leavers who
reach the age of 18 and have not received an

@


https://www.gov.uk/sure-start-maternity-grant
https://www.healthystart.nhs.uk/
https://www.healthystart.nhs.uk/

LoCAL oFFER | A guide for Reading young people leaving care

APPITIoNAL HELP AND suPPoRT CAN PE MAPE AVAILAPLE To You ...

initial decision on their asylum application
are normally able to access support to the
equivalent of Asylum Support Rates (£45.75
pw). However, we will continue to provide you
with financial support at a rate of £71.70 per
week until a decision is made.

Any other support needs that you have will be
assessed within your pathway planning process
and supported under our former relevant
finance policy.

If you become Appeal Rights Exhausted:

Former Relevant UASC care leavers who
become Appeal Rights Exhausted (ARE) and
are Human Rights assessed as having a barrier
to return to your country of origin may continue
to receive a level of financial support.

This support can be agreed for a period of time
while an assisted/voluntary return package is
being arranged for you, or until the barrier to
your return is removed. If agreed, payments
can continue until you reach the age of 21 or
until you are returned to your country of origin,
whichever comes first. If financial support is

Identification documents (ID)

If you are an eligible, relevant, or former
relevant care leaver, before your 18th birthday
our Leaving Care Service will ensure that you
have a form of identification such as a passport
or provisional driving licence.

National Insurance number

We will support you to get your National
Insurance number if you have not received one.

agreed, it will be paid at a rate of £45 per week.

Any financial support provided will be for the
purchase of essential food and toiletries.

If you are aged 16 or 17 and in prison, you will
instead receive £40 per month.

If you are an Appeal Rights Exhausted young
person, you will also be eligible to attend
leisure activities and any other community
activities for care experienced young people.

If you are an Appeal Rights Exhausted lone
parent:

If you are an asylum seeking young person,
provided with accommodation (who continues
in your accommodation post 18 without leave
to remain) or if you are a lone parent who is

an asylum-seeking young person, you will be
entitled to receive financial support at the
standard adult JSA rate and to be issued with
Healthy Start vouchers if they meet the criteria.

Health costs: HC2 form should be completed
to apply for health care benefits.

Your National Insurance number is your own
personal account number.

It is unique to you, and you keep the same one
all your life. It makes sure that the National
Insurance contributions and tax you pay are
properly recorded against your name

It also acts as a reference number when
communicating with the Department for Work
and Pensions and HM Revenue & Customs
(HMRC).

@


https://www.nhsbsa.nhs.uk/nhs-low-income-scheme
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Immigration status

We will support you with any claims that you
need to make in relation to your immigration
status and wherever possible will ensure that
your status has been secured in the UK before
you turn 18 (where it is in our power to do so).

For those who have ongoing claims, such as
for asylum, we will continue to liaise with your
solicitors and the Home Office to try to help
progress these claims.

ACCESSING Your RECORDS

As a care leaver you can request access to your
records held by Children’s Social Care via a Subject Access Requests
Subject Access Request (SAR).

Subject access requests — how to submit a

Your social worker or personal advisor will be request and what to expect from the council
able assist you in doing this if you would like
them to.

For more information, please follow this link:

Your social worker or personal advisor will
talk to you about what support you may need
to read and understand the papers contained
within your case file.

Privacy Notice

or send an email to:

info.children@reading.gov.uk

There may be circumstances in which reading
your file even as an adult may be upsetting for
you; this will be discussed with you as part of

the access request.



https://www.reading.gov.uk/the-council-and-democracy/council-strategies-plans-and-policies/data-protection/subject-access-requests/
https://www.reading.gov.uk/the-council-and-democracy/council-strategies-plans-and-policies/data-protection/subject-access-requests/
https://brighterfuturesforchildren.org/privacy-notice/
mailto:info.children%40reading.gov.uk?subject=
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VSEFVL WERPSTES, NUMPERS

AND CoNTACTS

Bullying UK

Bullying / Keeping Safe on the internet
Telephone: 0808 800 2222

Web: www.bullying.gov.uk -

Catch-22

An organisation that helps young people
including care leavers turn their lives around.

Telephone: 0800 1111
Web: www.catch22.org.uk

Chat health
Age 11 to 19 and need advice on any area

of your health, text a school nurse on 07312
263266.

Web: www.chathealth.nhs.uk

Childline

A 24-hour counselling service for children and
young people. Get help and advice about a
wide range of issues, talk to a counsellor online
or give them a call:

Telephone: 0800 1111
Web: www.childline.org.uk

Coram

Coram Children’s Legal Centre (CCLC)

specialises in law and policy affecting children
and young people. CCLC provides free legal
information, advice and representation

to children, young people, their families,
carers and professionals. Coram are also an
international consultancy on child law and
children’s rights.

Web: www.childrenslegalcentre.com

Coram Voice

A charity for care leavers dedicated to
empowering young people.

Web: www.coramvoice.org.uk

Samaritans Reading

A charity that supports anyone who is
struggling to cope and who needs someone to
listen to them without judging them or putting
pressure on them.

Telephone: 116123

Web: www.samaritans.org/branches/reading/
Email: jo@samaritans.org

Kooth

An online app to help with mental health
support and wellbeing.

Web:www.kooth.com/

A

@


https://www.familylives.org.uk/advice/bullying
https://www.catch-22.org.uk/
https://chathealth.nhs.uk/
https://www.childline.org.uk/
https://www.childrenslegalcentre.com/
https://coramvoice.org.uk/
https://www.samaritans.org/branches/reading/
mailto:jo%40samaritans.org%20?subject=
https://www.kooth.com/
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NSPCC
The Care Leavers Association

A charity aimed at ending child abuse.
The Care Leavers Association provides

Web: www.nspcc.org.uk advice and information and a range of useful
information about leaving care and your rights
and entitlements.

Protecting adults
Web: www.careleavers.com/leavingcare

Telephone: 0118 937 3747 (Adult Care Team)

Local Government Ombudsman

01344 786 543 (Emergency Duty Team - out

of hours) The Local Government Ombudsman can offer
you additional and support if you want to make

Web: www.reading.gov.uk/adult-care/ a complaint.

protecting-adults/

Address: Local Government Ombudsman PO

Email: safeguarding.adults@reading.gov.uk Box 4771 Coventry CV4 OEH
Telephone: 01904 380 200
Reading Refugee Support Group Web: www.lgo.org.uk

Email: enquiries@lgo.org.uk
Web: www.refugeesupportgroup.org.uk

Youth Advocacy Service

Refugee Council

Information can be found by using these links:
Asylum Seekers support.

Reconstruct:

Web: www.refugeecouncil.org.uk .
www.reconstruct.co.uk/children-and-young-

peoples-pages/
Shelter
The housing and homeless charity Coram: www.coram.org.uk

Telephone: 0800 800 4444
Web: www.shelter.org.uk



https://www.nspcc.org.uk/
https://www.reading.gov.uk/adult-care/protecting-adults/
https://www.reading.gov.uk/adult-care/protecting-adults/
mailto:safeguarding.adults%40reading.gov.uk?subject=
https://refugeesupportgroup.org.uk/
https://www.refugeecouncil.org.uk/
https://www.shelter.org.uk/
https://www.lgo.org.uk/make-a-complaint/fact-sheets/social-care/social-care-for-children/extra-help-for-children-or-young-people-making-a-complaint
mailto:enquiries%40lgo.org.uk?subject=
https://reconstruct.co.uk/children-and-young-people-services-page/
https://reconstruct.co.uk/children-and-young-people-services-page/
https://www.coram.org.uk/about-us/our-seven-outcomes-for-children/a-voice-thats-heard/

Health contacts:

Florey Clinic and Contraceptive Services
(Royal Berkshire Hospital)

Provides a range of sexual health services
including testing for and treatment of sexually
transmitted infections and contraception.

Telephone: 0118 322 7202
Web: www.royalberkshire.nhs.uk/services-
and-departments/sexual-health

NHS 111, Reading Urgent Care Centre

The majority of people, however, who attend
the Emergency Department have minor, non-
life-threatening or limb-threatening injuries
and illnesses. They need to call 111.

No5 Reading — Mental Health Support
for Young People (11-25 years)

A charity in Reading providing counselling and
mental health services to support children,
young people and those around them.

Telephone: 0118 901 5668

Web: www.no5.org.uk
Email: info@no5.org.uk

Royal Berkshire Hospital (A&E)

The Emergency Department (A&E) cares for
patients who are acutely ill or have life or limb
threatening problems. These include:

. Signs of heart attack

. Signs of stroke

. Sudden confusion

. Suicide attempt

. Severe difficulty breathing

. Choking

. Heavy bleeding

. Severe injuries

. Seizure

. Sudden, rapid swelling of lips, mouth,
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throat or tongue.

Telephone: 0118 322 5111
Web: www.royalberkshire.nhs.uk

If you are affected by domestic abuse, sexual
violence, or rape you can obtain confidential
specialist advice and support from:

Respect (Men’s Advice Line)

For men affected by domestic violence.
Telephone: 0808 801 0327

Web: www.mensadviceline.org.uk
Email: Info@mensadviceline.org.uk

Women’s Aid

24 hours advice line for women affected by
domestic abuse.

Telephone: 0808 200 0247
Web: www.womensaid.org.uk

Don’t forget there’s a load more
information on your dedicated
pages in our young people’s zone
on the BFfC website

CARE LEAVERS

@

www.brighterfuturesforchildren.or

YP-zone



https://www.royalberkshire.nhs.uk/services-and-departments/sexual-health
https://www.royalberkshire.nhs.uk/services-and-departments/sexual-health
https://no5.org.uk/
mailto:info%40no5.org.uk?subject=
https://www.royalberkshire.nhs.uk/
https://mensadviceline.org.uk/
mailto:Info%40mensadviceline.org.uk?subject=
https://www.womensaid.org.uk/
https://brighterfuturesforchildren.org/young-peoples-zone/care-leavers/
https://brighterfuturesforchildren.org/young-peoples-zone/
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