
I need some 
help being a 

parent

I’d like to 
refer a family 

for extra 
support

I’m worried 
about a child

Children’s 
single point 

of access

Our Children’s Single Point of Access (CSPoA) 
makes it easy for the public and professionals to 
tell us about concerns they have about a child or 
to ask for extra support for a child, young person 
or family in Reading.

You can call CSPoA between 9am-5pm, Monday 
to Friday, or complete the online referral form on 
our website at any time. 
For urgent enquiries out of hours please call the 
Emergency Duty Team (EDT) on 01344 351 999.
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