
Alternative Education Provider - Organisation Profile 
Provider Name TLC LIVE 

Address 2 Ducketts Wharf, South Street, Bishop’s Stortford, Hertfordshire, CM23 3AR 

Telephone 01279 657193 

Contact Josh Blackburn 

E-mail jblackburn@tlclive.com 

Website www.tlclive.com 
Summary of provision provided (please tick as appropriate) 

Full Time Alternative Provision  

Part Time Alternative Provision  
Tutoring X 

On-line Learning  

Bespoke Provision delivered off-site  

Additional Interventions delivered on-site  
Full or Part-Time Alternative Provision for Post 16 Students  

Key Stage 1  

Key Stage 2  
Key Stage 3  

Key Stage 4  

16 Plus  

English Tuition X 
Maths Tuition X 

Science (including IT) Tuition X 

Core Curriculum  
Vocational Training  

Physical activities – such as sports  

Additional Provision Information  

 
 
TLC LIVE provide Individualised tutoring sessions, delivered by fully qualified teachers to children in a 

collaborative, engaging format via our online learning programme. By delivering sessions online, the 

availability of tutors is assured, and the pool of resource available is much strengthened as tutors are 

recruited based on their ability rather than locality. With over 35,000 hours of national curriculum 

content available for children from 6 years old up to A level, we can accommodate a range of education 

needs.  

Contribution to outcomes 

Our service focuses on improving academic engagement and attainment by providing personalised one-

on-one support. As such, outcomes are geared towards removing barriers in education and supporting 

children to re-engage in learning, ultimately leading to attainment of qualifications or entry back into 

mainstream school. Sessions delivered are designed to target skills gaps identified in the assessment, 

ultimately working towards larger outcomes such as improving academic ability and enhancing 

confidence through bespoke learning at a level the student is able to engage with.  

TLC LIVE recognise that many students out of school may need alternative pathways to help reintegrate 

into mainstream education or even just to pursue different academic pathways.  That is why TLC LIVE 

are now a registered ASDAN centre offering short courses as well as an NCFE exam centre to allow 

delivery of Level 1 and 2 qualifications, functional skills examinations and our own mentoring 

programme.  

mailto:jblackburn@tlclive.com


Measuring outcomes 

Our service comprises a range of tools for working towards and monitoring achievement / progress 

towards outcomes including:  

• Baseline assessments to identify their current academic level and initial learning gaps. 

• Further assessments are usually carried out every 10 lessons to track academic progress, this 

can be adapted to suit the requirements of the student or customer.   

• Monitoring of improvements in their behaviour and level of engagement. 

• Completion of feedback forms by the child and the tutor at the end of each session. 

• End of intervention assessment to track overall progress. 

 
 
1000 words max 
 
 
 
 

Pastoral Support Offered – please provide a summary of the pastoral care you provide 

 
N/A 
 
 
1000 words max 
 

Service Provider Benefits – please list the main benefits of your provision 

1.Fast referral time  (lessons can be in place within 24 hours) 

2. no contract 
3. fully qualified teachers 

4. online tuition means lessons can be organized to suit the student 

5. Max 10 

Provider Outcomes – please list the main outcomes  

1. Average 6 months progress over 15 lessons  
2. 

3. 

4. 

5.Max 10. 

Other Information 
Registered as a school? (please provide URN) N/A 

Which regulatory body are you registered with?  
(e.g. OfSTED, ISI, CQC etc.) 

N/A 

What was your last inspection rating? N/A 

Free School Meals Catered for? N/A 

Can cater for service users with restricted mobility? Yes 

Can support service users with complex health needs? Yes 
Can support service users with complex education needs? Yes 

 

Pricing Schedule 

Course/Service For 
Course 

Per hour Per Day Per 
Week 

Per 
Term 

Per 
Annum 



INdividualised tutoring  £44+VAT     
SEND tutoring  £66+VAT     

EAL group lessons  £12+VAT     

       

       
       

       

       
       

       

       

       
       

 


