Brighter
Futures for
Children

Parent/Carer Guide — Booking a Children’s Centre Session

1. Login to the Portal using the account details you have set up

https://bf.cloud.servelec-synergy.com/SynergyWeb/

Register and Book Baby Boost Sessions w

Please Check the website and Eligibility before
Registering by clicking on the link below

Baby Boost Website

2. Once logged
in select the Register and Book at the East Children ﬁ

. Centre Cluster
Children’s

Centre you To see what's on and register for the East
Children centre Cluster Click here

want to view

Register and Book at the West Central ﬁ
Children Centre Cluster

To See What's on and Register at the West
Central Children Centre Cluster Click Here

3. Select a Week
from the

cslendar to

view sessions

Week starting: I 01/05/2023 & I
NB the
Previous Monday 01/05/2023 v
Week and Miessy Piay
Next Week Efntdieunsgme Cluster Universal
buttons can el
be used to
switch
between
weeks quickly
Messy Pl
4. Click the e East Cluster A
Activity » Children Centre Cluster Universal
Details button * 10:00am - 12:00pm

for the session e Sun Street (East Cluster HUB), Kennet Room

you would like
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Messy Play

5. Click Request Where to go i
Name: Sun Street (East Cluster HUB), Kennet Room
a Place Address: Sun Street Centre
Sun Street
Reading
RG1 3JX
6. Selectthe Name DOB
Child(ren) Peppa Pig 04/05/2020
you’'d like to
book a place George Pig 01/12/2022
for using the
tick boxes Please select the child you wish to apply for
next to their

names Request a place for yourself?

7. If your child's name does not appear in the list to select from, click the New Child button and
add their details. Click Save to add them.

8. Alsorequesta Name bos
space for Peppa Pig 04/05/2020
yOUrself by George Pig 01/12/2022

clicking the
tick box next
to Request a

Please select the child you wish to apply for

I Request a place for yourself? I

place for
yourself.
Name DOB
Peppa Pig 04/05/2020 E
George Pig 01/12/2022 E
9. Click Submit Peseslct h i you i 0 3ppyfor

Request a place for yourself?

;jad(

10. A message

will let you
know that Results @2of2)
your bOOkIng + Family Centre Activity Booking Request Submitted Successfully.
has been

. Your Family Centre Activity Booking Request has been submitted and can be viewed in the Applications > Family Centres tab on your Account Management
submitted page.

successfully.
Click Finish to Restart
return to the
homepage.

11. Once your booking has been reviewed by the team you will receive an email letting you
know if your booking has been approved or rejected.
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