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Viewing and responding to your child’s school offer 

To view your child’s offered school in our admissions portal, you must first sign-in to your portal 

account at: https://bf.cloud.servelec-synergy.com/SynergyWeb/ 

Remember, your username is the email address you used to create the account. 

Once you have successfully signed in, click on the circle at the top of the screen and then select 

“Account Management”, as per the image below: 

 

Next, click on “Applications” and then “Admissions”.  

 

From this page, you should see the application(s) you have submitted.  

 

https://bf.cloud.servelec-synergy.com/SynergyWeb/
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To view an application, click  to the right of the application.  

At the top of this page, it will also tell you the outcome of the application and place offered 

 

To get back to the previous screen click the back arrow in the browser 

To respond to the offer, please click  (also to the right of the application)  

On the next screen (see below) click “Yes” to accept the place or “No” to decline it. A school offer 

may only be declined for the following reasons: (a) your child has secured a place at an independent 

school, or (b) you are leaving the Reading area. 
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You will then be taken to the screen shown below. 

 

 

If you are declining your child’s offered school place, please use the “Offer Response” text box to 

give your reasons (including the name of the independent school your child will attend from 

September). 

Children are automatically added to the waiting list of any school listed higher in preference to the 

one offered. Please email admissions@brighterfuturesforchildren.org if you are happy with your 

child’s offered school and would like their name removed from waiting lists. 

You then click on “Submit Offer Response”. 
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